MEGAN MURPHY
Email ID:          	meganmurphy@respectjob.com
Contact Number:	 0008881212


Summary 
· PGDM Finance with experience and knowledge of BI tools
· Working as Senior Manager with Marsh and McLennan since July 2021
· Adept in business Acumen, Financial and Insurance research
· Well versed with all the Financial, Insurance and research concepts 
· Exposure to Eclipse, SAP, Qlikview, Power BI, SAS (EG), MS Excel
· Stronghold on financial metrics

EMPLOYERS



Organization: Amdocs
Duration: July 2021 – Present
Role: Senior Manager- Cyber Data Analytics and Insights
· Capturing Cyber Claims data in mClaims with an eye for detail and prepared quarterly reports based on the captured data. Made continuous improvements in the reports using Excel and Power BI.
· Managing the Cyber Claims data for US Advocates and serving as a single source for cyber claims data for brokers, partners, and advocates.
· Conducting mClaims training for US colleagues, participated in internal projects and team building activities, and generated ideas to improve the process.
· Providing cyber claims analysis and insight, supporting project teams with analysis, research, preparation of reports, and providing appropriate visualizations using Excel and Power BI.
· Serving as the subject matter expert for mClaims platform and project management, working directly with internal stakeholders and external clients to ensure effective project delivery, and communicating progress to the Director and other key stakeholders.
· Instituting and conducted quality assessments to ensure accuracy of data capture and reports, coaching team members on improving efficiency and effectiveness of their activities and enabling knowledge codification and transfer through effective documentation like BRDs.
· Developing a strong understanding of the insurance broking business, systems in force and practice(s), and appliying critical thinking to identify, communicate and execute enhancements in data analysis, Adhoc reporting, etc.

Organization: Max Life Insurance
Duration: Jan 2020 – July 2021
Role: Program Manager- Strategic & analytical
· As a member of PMO & Sales Strategy, responsible for arriving at Strategic & analytical solutions to improve overall business performance of the department. 
·  Key contributor in a wide variety of business initiatives to develop best-in-class Sales management processes for both SFBs & Cooperative Banks.
· Working on multiple proof-of-concept initiatives with the responsibility of building the best possible solution to a specific business problem. Partnering with cross-functional teams to collect and organize data and information, perform research and analysis, and present recommendations that influence decision makers and identify solutions.
· Responsible for Business MIS & operational analytics using pivots, lookups, sum if, count if, and other logical formulae.  Automation, Ownership of all internal/external MIS and budgets for Senior Management
· Responsible for conducting weekly/monthly internal business review calls in order to improve business performance of department
· Involved in Planning, monitoring & handling of independent Department level projects, involved in Annual Operating Planning & Long-Range Planning & Budgeting exercise.

Organization: Aditya Birla Life Insurance
Duration: Dec 2018 – Dec 2019
Role: Business Insight Analyst
· Act as a liaison between the business stakeholders who have requirements and problems and the technical team who help in providing those requirements and solving these problems.
· Present and review the financial performance of all bank channels by comparing actual and previous year results and budgeted results on regular basis, investigate major variances in performance, identifying high yielding channels for the company, product-wise profitability, etc.
· Support other units for preparing analysis reports, ad-hoc requests using MS Excel Vlookup, Hlookup, Charts etc.
· Preparing data reports, using SQL Server Development Utilities
· Responsible for managing NBFC MFI and Bancassurance channel including timely and accurate calculation of Sales incentives, STAR, performance milestone and performance-based reimbursement programs for all verticals.
· End to End responsibility until the payment allocation advice for major channels.
· Close coordination with the HR and other teams for the data and smooth management of the programs.
· Extracting the data using existing scripts in QlikView and automating the existing/new reports using QlikView.
· Responsible for publishing daily performance data of sales executives using QlikView.
· Presenting performance dashboards and insights to the management.
· Attended training on Qilksense.

Organization: KPMG
Duration: Nov 2016 – Nov 18 
Role: Business Insight Analyst
· Responsible for handling an end-to-end sub process. 
· Conduct a high volume of business prospect calls, video conferences and email with clients. Also, ensure good working relations with the clients and assisting them in reviewing report packs regularly. 
· Creating Adhoc/Action reports which rise after the meetings using Microsoft Excel’s interactive Dashboards, Lookups, Pivot tables and SQL Server.
· Collaborate with relevant teams; communicate assignments and expectations to the developer team.
· Track completion of report deliverables to ensure quality/style/content/design of the report packs to carrier/clients and integrity of all reports.
· Handling daily MIS, weekly reports for team quality & productivity.
· Responsible for Auditing of reports on need basis to ensure the quality of research reports 
· Preparation of monthly, quarterly report packs for Insurance carriers/clients, including written commentary in Microsoft Excel, Word, and Acrobat to provide insight into the contents of the data within the report 
· Responsible for research on-demand to enable Client Relationship Managers to ease their meetings with clients
· Preparing SOPs for all tasks within the process. Conducting knowledge sharing sessions and refresher training in the team
· Providing input on corrective action required to enhance data capture/data audit process performance and on any potential improvements/enhancements to the process and/or team’s performance

Organization: EY
Duration: Apr 2013 – Oct 2016
Role: Analyst 
· Worked in Complaints team and handling customer’s complaints.
· Creating complaints report (month on month) using Excel – pivoting, lookups and charts.
· Attended training on SAS EG (Enterprise Guide 7.2), Qlikview and Qliksense.
· Creating insight driven reports/dashboards in Qlikview for debt collection project.

ACADEMICS



· MBA (PGDM) in Finance from Delhi University-2016
· Graduate in commerce from Delhi University-2011

PERSONAL DETAILS



Language Known: - English, Hindi, German& French
Date of Birth: -        25th October 1993
Marital Status: -	    Single      
   

DECLARATION



I hereby declare that the above-furnished statements are true to the best of my knowledge and belief.
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